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BACKGROUND:

A wire transfer is an electronic form of transferring funds via a network administered by banks and transfer service
agencies worldwide. Wire transfers, also known as wire payments, allow money to be moved quickly and securely
through banks without the need to exchange cash. A transfer is usually initiated from one financial institution to another.
Wire transfers involve a sender and receiving institution and require information from the party initiating the transfer and
the receiver’s information. Domestic and International wire transfers contain a bank service fee. Some receiving
institutions may charge an incoming wire fee.

PURPOSE:

This procedure outlines guidance for the Customer Success (CX) team to assist the client with their initial Wire requests
received directly through the online banking portal (referred to as both OLB and Web Admin, which can be used
interchangeably) or email or phone. The CX Team uses HubSpot to track and document the client’s wire requests. The
bank’s responsibility is to ensure the client’s request is completed promptly.

RESPONSIBILITY:

CX team in contact with a client’s initial wire requests are responsible for recording, acting upon, and communicating to
the client once their request is completed through the CX channels (i.e., email, online banking, phone). A HubSpot ticket
on the client’s contact record captures the initial contact, progress, and completion of the request.

The CX team members are responsible for the following:

o Report all initial wire requests accurately using HubSpot (HS) tickets

e Send the client the Wire form and Wire Agreement form

e Forward the HS ticket to DBO-Wire Pipeline for completion

e Prevent a complaint from the client for not completing their request or responding to their request

Digital Bank Operations (DBO) team is responsible for promptly completing and initiating the wire request tickets. DBO
is responsible for communicating with the CX team if further information is needed. DBO is responsible for
communicating to the client once the wire request is completed.

CX BUSINESS RULES:

e When contacted via phone or OLB, CX provides the client with the wire form and wire agreement form through
one of the following secure channels — secure message or email
e Must verify funds are available
o Double check pending transactions
e Restrictions/holds need to be cleared to move forward
Pre-fill required form fields prior to sending
o CXteam needs to MODIFY the Wire Agreement form with the client’s request
o See Step 15 for more instructions
e A color copy of a valid government-issued 1.D. is needed to complete all wire requests
e Quontic Bank wire fees
o Closeout Wire: No Fee (receiving bank may charge a fee, ACH is free option)
o Domestic Wire Fee: $25.00
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o Foreign Wire Fee: $35.00
o Incoming Wire Fee: No Fee
e Quontic Wire cut-off times:
o Foreign - cut-off time is at 12:00 PM EST
o Domestic — cut-off time is at 4:00 PM EST
¢ NO modifications once DBO verifies the wire with the client
o DBO calls the client before sending the wire to make sure everything is correct on the wire
e The client can ask to RECALL the wire; however, there is no guarantee on retrieving the funds
o Closeout Wire Transfer Form
o No signature
e Regular Wire Transfer Form
o Wet Signature is Required
= |funable to print and sign, ask DBO to send a DocuSign form to complete (last resort)
= BIGPICTURE: DBO uses the ID and wet signature to verify the customer
e A Wire Transfer Agreement is needed for all first-time wire transfers
o Account List must include liquid accounts, DO NOT include CD accounts
o The Wire Department saves these forms; see step 13 to view saved Client Agreement Forms
o Joint account:
= [fonly Joint Signer A signs the form, then only Joint Signer A can do wire transfers on the
account.
o If the second joint signer did not sign that form; that joint signer needs to sign a new
agreement
o NOT Mandatory to have both signatures on the wire agreement form
o These forms do not expire
e Inbound/ Email Client questions and confirmation of cut-off time
o When does the wire need to be completed?
o What type of wire do they need: A Regular Wire Transfer or a Closeout Wire Transfer?
o Provide the client with the cut-off times and fees
e Wire Transfer time frame
o Domestic Wire: Appear in the receiving account the same day or the following business day
= Depending on the receiving bank
o Foreign Wire: These wires can take 1- 15 business days to show on the foreign account.
= Dependent upon the policies and procedures of the receiving bank
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FORMS:

WIRE FORM

= QUONTICBANK
Wire Transfer Request

Floase fax o your braneh by $:00pm. If received ahiar that time this form will ba hald untl the next businaes day for procasaing

Astoria Branch Fax: Emait
YOS Dollar Wire Deadline for came Day Droces
*12:00 DM Wire Deadline for Foraign

‘Customer (Criginator) Name:
Quontic Bank Account #

ng
Currency Procassing

Wire Amount (U_S.)
Purpose of Wire:
Beneficiary Data (BBIO:
Mame of Institution:

City, State, Country:
ABA Routing Number
Beneficiary Data (BNF)

SWIFT Cade

Beneficiary Name:
Beneficiary Address:
Account Mumber:
Reference /Instructions:
Further Credit To / Intermediary Bank (IBK):
ABAIACCT# / Name:
Addrese:
Account # / Swift:
By sgning batow. Customer authorizes Quontic Bank 1o procses tha wire ansfar deceribad in this Wire Transfer Requaet. at Customer's riak.
12 the person the Receiving Bank believes 1o be the Bensficiary named above.
x
Customer's Authorized Signature(s)

BRANCH USE ONLY

Instructions Received By

Funda Yeifiad: [ ves [ e Verificaion and callback done by:
Signature Verified: ] ves [ Mo
Customer Callback: [ ves [1 inParson

Gustomer Name Contacted:

Date and Time Called:

Quontic Signatures
Two authorized signatures are required for every wire.

Branch Control Number:

OPERATIONS DEPARTMENT

CLOSEOUT WIRE FORM

FlouaNnTIc

Wire Transfer Form for Retail Deposit Account Closure

Date:

Customer Name:

Customer Account Number:

Wire Amount (U.S.):

Purpose of Wire:

Beneficiary Data (BBK)

Name of Institution

City, State, Country:

ABA Routing Number:

Beneficiary Data (BNF)

Beneficiary Name

Benefidary Address:

Benefidary Account Number:

Branch Use Only

Instructions T By:

Customer cCall Back Required

Verification Callback Done By:

Name of Customer Cor d

Date and Time Called:

Quontic Authorized Signatures Twe signatures required for every wire

Operations Department

ALtoch OFAC screening for recordkeeping purposes

WIRE AGREEMENT FORM:

[Quontic Bank
‘Wire Trancfer Funds Master Azreement

‘Thiz Funds Transfer Agreement (" Azreement”) s by and between the undarsizned customers) “Customer™ and Quantic
‘Bank ("QB"). Customer desires to use the finds wansfer services provided by QB and QB desires to perfomn such
‘services for the Customer. [n consideration of the praraises of each party to ths other harein, Customer and ( berely
2zree 3 fallonz:

AUTHORIZATION: QB is authorized to hanor and epecote al telephonic, telegrapkic, elactronic, oral, or written
inetruction to tramefer fimd: of Customer by wire, telex, electrons trapsfer, book extry ar azy ofber means, ar
‘amendments and cancellations of the same (harsinafier “payment orders™ to any account of the Customer, or to any
‘third party, when made in 2ccordance with the provisions of this Azreement. Unless otherwise agreed, all fimds
transfered shall be in U5, dollars andy. Notwithstanding the above, all requested transfers from ey York attomey
‘trust accoumts must be made by written instruction from an artomey licensed to practice law in N York
SECTRITY FROCEDURES:

2 (B is authorized to accept payment orders Fom Customer, if Costamer is an individual, or any of the officers
or azents of the Customer identified in Schedule A attachad here to (" Authorized Representatives™, if
Customer is 2 business extity of as otherwise provided in this Azreement. (B s 2150 autharized to act upan.
such other directions and instructions relating to payment orders, mchuding the cancelation or amendemert of
‘prior paymetst orders, 22 may be provided to OB o time to time by Costarser or 2n Authorized

ive of 23 otherwise provided in this Agreement

Following th receip: by QB of 2 payeent order, OB, ot its discretion, may ventfy any such payment ordee oy

telephane cal to (i) Customer, if an individual or (1) 2n Authorized Represantative, if Customer is 2 business

entity, ar (if) where mare than one Authorized Regroseptative i so listed, by calling an Authorized

‘Representative other than the original Authorized Reprasestative who initiated the payment order, or by other

‘mems which QB may deets appropriate, provided, howeves, that GB's failure to verify any such payment

order shall not constituse or be othenvise deemed 2 failure on the part of (B to act in good faith, orina

commercizlly reasomable rannar. (B reserves the risht to refiuse amy payment rquest, 2ad shall not be lizble

o said refusa, i the event that (B, i it sole discretion, is unabla o satisfy tselfthat the ixstruction is

iven by the Customeer or an Authorized Representative of Custorer andor all of QB's security requirements

Eave been met.

Any request received by QB m accordmce with this Azreement, inclodme individual: identified in Schedule

A, shall be considared 2 payment order that shall be binging on the Custozzer.

d CUSTOMER ACENOWLEDGES THAT IT HAS REVIEWED QB'S SECURITY PROCEDURES,
AGREES THAT (B'S SECURITY PROCECURES ARE COMMERCTALLY REASONAELE, AND
MEET THE SECURITY REQUIREMENTS OF THE CUSTOMER.

3. CUSTOMER'S OBLIGATION TOPAY:  Customsar authorizes OB to dehit, on the exacution data of the payment
order, any and all deposit accounts) of Customer fr the amount of any accepted payment arder.

. REJECTION OF PAYMENT ORDERS: QB reserves the right, inits sole discretion, to reject any payment order,
inchoding, without Hmitation, the rizkt ta refect any pavment ordar, regardless of the type of cumency imvolved, that 2
Customer raquests to be transmifted to or to or for the benefit of 2 courntry, government agency, person, enfiy, bak
o zxy other type of financial arganization whersin such provessing would violare any federal, state or local law or
‘reglaion or would consdiruts, in QB's sale discration,  suspicious activity. Customer agrees that (B shall incur v
liakelity whatsoever to Custommer or third party becauze of such rejection. [ QB alects to reject a payment ooder, OB
shall epercize good faith and 2ct with due diligence to notify Costonser of the rejection either orally, elecironically or
inniting. (B shall be deamed to have rejacted any payeent order, and Costomar waives notice of refection of the

"
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pavient onder, uless Customer has on deposit with (B collacted finds sufficient to cover the amount of the payment
rder, plos any applicakle foes, on the eyecution date of the payment arder.

ATTEMETED CANCELLATION OR AMENDMENT OF FUNDS TRANSFERS: - f Customer wishes to
cancel or amend a payment order previously raceived by GB, OB shall uze reasomable effons to affactuate Customer's
withes. However, B paakes no Tepresentation or warrasties as toits ahility to (2) cancel or amend 2 payment order
previously received by QB ar (b) recover any fmds already transfered. (B shall beve no Bability to Customer for
B failura to effachuate any requestad amendment or cancallation of any payment order Ay request to cancel of
amend any payment arder must be given to QB in sufficient tinse to give QB a reasonable epportmity to act on it
befre (B executes its o payment ardr, 2 which point F may, at it discretion, elect to raquire (3) compliance
‘with the secrity procedures set farth in Paragraph 2, (b) Costomer to supply QB with 2 reazonable accurate
escription of the origiral payment order and'or (¢} receipt by QB of an indemmity bond from an acceptable istiturion.
o other security under which QF i held harenless from ad agaimst any loss, lizbilty, cost (inchoding but not limited.
to teli and cable feas) or expense (ncluding bt not lnrited to reasomabl attomey”s fzex) arising from or in
commection with the attempted cancellation or amendment of a payent order. Customer agrees to indesnify and.
bold B harmeless from any and 2l labilites, cost, and expensss (B may incur in aftempting to cancel or arend 2
pavIEnt onder

CUT-OFF TIME FOR RECEIPT OF PAYMENT ORDERS: QB must receive all mstructions for payuaents
ordars prior to 3-00FM, prevailing time at OB, on the day the tranafar is to be made. QB ressrves the right to changz
said cut-off times as provided for i this Paragyaph, and shall provide advance notice to Customar of said change.
ERRONEQUS PAYMENT: rtands that QB's security o et desizued to detect
o prevest Customer errors in prymment orders, Ciztomer emors inchode (but not Hited to) ]:rmdanBmlhma
‘rong name andiar wrong account mumber of the bereficiary, providing (B with the nronz account number of the
beneficiary bank or intermediary bk (f applicable), providing CB with an mcosrect amount of payument oxder o
instructing OB to initiate the same payment order more than aece QB shall have e lability to Customser for
Customer emars i payment arders.

RELIANCE ON ACCOUNT NUMBERS AND BANK NUMBERS: - Customer understands that 2 payment arder
‘may be processed and posted by sach bank handling the payment arder (imchuding QB) based on (2) the ACCOUNT
NUMEER. of the bensficiary and not by the name of the beneficiary, ad (k) the idenfification mumsber (such 2s the
FRE-ABA routing mumber) of the beneficiary bank {znd amy spacified intermediary bank) and not by the name of any
bk The FEDERAL RESERVE DISTRICT-AMERICAN BANEERS AS30CTATION ( FRE-ABD") rovting
‘pimber i the mumber 2ssigned to sch bank in the United States by the Faderal Reszrve System It iz the sole and
exchusive obligation of Crstomer to make sure that the account number of the bepeficiary and the identification
‘emsher of the bensficiary bank (and any specified intermediary bank) are comct B shall kave no obligation to
reconcile or othermwise ascertain that the nams of beneficiary matche: of the beneficiary, ar that
the e of any benk azree: with the identification mmber of amy bark as provided by Customer.

CUSTOMER DUTY TO REVIEW CONFIRMATION AND REFORTS:  After executing a payment order
received from Customer, OB shall send Costomer, at the address of record of the debited accomnt, 2 confirmation
siating the date md fthe payment erder and the besk third party to which the payent oxder nas
‘made. In the event that Costomsar doas mot Teceive said confirmation within fve calendar days following the execution
date specified inthe payment order , then Customer azres: to notfy OB of sid fact, and (B agrees to send Customer
a duplicate confinuation following QB receipt of such notification of nop-receipt. QB, upon request, also agrees to
‘provide Customer with such additiona] information 25 Customer may reasonably request. Cstorer agyees that it will
dilizenly and carefully examine saif confirmation. aed wall by the close of QB's next funds trasfor busimess day,
otify QB of any discrepancy, emor or otber imegularsty therein (hereinafier described as “Customer Disoepancy
Notification. " Custoeaer bereby arkmowledges that its revisw of the confimaation md, if applicable, its issmee ofa
“Customer Discrepancy Notification” are materia terms of this agreement. Without rezard as to whethr or not
Customer has recefved the coafimmation Foe QB, Customer hereby releases and ahsalves QB from, 2ad agaiest, any

2
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bty relating whatsoever for any QB mealfeasance, misare, other iealarity or (B misconduct or any other
claim relating to 2 wire transfer for which GB does pot recefve 2 “Customer Discrepancy Notification”™ within 2
‘reasamable perind of time notto exceed sigty (60) calendar days following the epecutions date of payeaent order. Any
werhal notice to (B under thiz Paragranh shall be confiraed in writing to OF withia ten (10) calendar days of the
werbal notice. Faibure of Customer to confirm the notice in writing shall be deemed 22 2 Customer's faibwe to make 2
“Customer Discrepancy Motification ™
). LIMITATION OF LIABILITY; INDEMNITY:  Except as othernisz expreedly stated n this Agreament, OB
shall be lizhle to the Customer only for QB's grossly neglizent performance or nop-performance of the fimds transfer
services provided for this Agreement B shall not be responsible for amy Loss avising o or in comection with any
inacuracy, act or failure to act o the part of any persan not within (B's raszonakls control, inchuding without
Iimitation the Customer, any Federal Reserve Bavk or transmrission or communicatiops facility, sy recefving party or
‘receiving bask (inchuding without limitation the refection of 8 fnds transfer request by such receiving party o
Tecaiving bank) 2n po such persan or euity shall be deemed (B's azent. (B shall not b resporsible for any lozs from
o i connection with any envar, failre or delay in tranamission of any fimds tramsfer vequest if such delay is caused
by lezal constraint, equipment frilrs, war, emerzency conditions, any moperability of ransmission or
comeemization facilities or other ciromestances beyand (s rzasouable control. B shall be epcussd fom failing to
tranzeuit or delay mmmmngiﬁmd.mdarmuud:nmmlmwldmk inQB's having exceeded any
Iimitation upan its Mira-day net ilished pursuzt to present or furure guidelines of the Board of
Govemars of the Fedzral Reserve System or any rule or rezulafion of any other U5 Govemmenta] rezulatory
authority. QB shall be entifled to reply oa any comeunication, instrament, or document belisved by it in zood faith to
be genuing and cormect and to have been given, signed or sent by Costarser or an Authorized Representafive of
Customer, and G shall not be liable to the Customer for the Consequences of such reliznca. Provided QB kas
complied with this Agreement, Customer hereby agrees to indetandfy 2nd held that OB hamales: from and 2gainst any
by, boss, judzmant, cost, claim, or expense (chuing reasomabl attomey’s fess and expenses) imcumsd by (B
fhat (2) arise from or in conmection with the services provided for in this Agveement, and'or (b) result from or anse ont
f 2y claimm of any person that QF is responsible for azy act or ansission of Cuostanser of 2z other person r extity
described in this Paragragh 10 of this Agreement Compensation for loss of interest or use of fids will beat GB's
option, inthe form 2n adjustment to Customr's accountfs) to reflect the average halance on Customer's account
analysis thet would have resuted had no emor ar delay occurred, or by 2 direct credit to Customers netto exceed
(B's achual cost of fmds for the period and amount in question, and the adjustmen will bz computed oa a daily basis.
[ HO EVENT SHALL QB BE LIABLE T0 THE CUSTOMER FOR ANY CONSEQUENTIAL, 3PECTAL,
EXEMPLARY OR. INDIRECT DAMAGES (INCLUDING LOST PROFITS) OF ANY KIND CR ANY LOSSES
OR ANY ATTORNEY FEES WHICE CUSTOMER MAY INCUR. OR SUFFER. BY REASCN OF THIS
AGREEMENT OR. THE SERVICES PROVIDED FOR IN THIS AGREEMENT, INCLUDING WITHOUT
LIMITATION LOSS OR DAMAGE FROM SUBSEQUENT WRONGFUL DISHONOR RESULTING FROMQE'S
ACTS OF ONIESION PURSUANT T0 THIS AGREEMENT, WHETHER OF, NOT THE LIEELTHOOD OF
SUCHLOSSES OR DAMAGES WAS ENOWNEY GE.

11. FUNDS TRANSFER FEES:  Customer agrees to pay all fee: and charzes which QB may, from time to time,
impos for payaaent orders and related acts, inchuding any faes imposed on (B by the Faderal Reserve in connection
theremith. Unless othenwise agreed in writing, QB is authorized to collact suck fzes by debiting any of the
Customer's accounts, inchuding any accomns(z) set forth o Schedule A, Customer alse hereby authorize: (B to
deurtit: fees and chargss for payment arders from the amomt of any payment arder exacutad on behalf of the

Customr
12. SPECIAL TERMS AND CONDITIONS FOR INTERNATIONAL TRANSFERS:
2 [fapayment order calls far a payeent in 2 cumrsacy other then United States dollars, such opdar: shall be
‘peyable to the beneficiary sbject to the temss imposed by the beneficiary's bank o the receipt of payment



arders in such curescy, OB makes no represeatations or wamantie: of ay marure whatsoever 2s such tenus
ad condifions, inchuding vy knovledge of thei existence or contert

. QB may address the payment order to any of ifs correspendents, md the ose to which it i addressad it herein
refemed to 2s the "Payer”.

(B vl mat b Lzl for amy ermors, dlays or defults in the transmiz=ion of the payment arder for any
‘messages ent at amy time relative dhereto by any mean:, or for any tarapering therswith earoute, QB shall pot
e liahle for amy (1) acts or fathure to act (imclusive of any faifure to idexify the benaiciary) on the part of the
‘Paryer to which the payment order s addressed or (i) faifure of the fimds to reach the beneficiary.

d. Ifthe funds transferred ar= mot paid to or for the benafit of the beneficiary for auy reasom whatsoaver, QB's
hlization to refimd the amout of such paymes ooder shall be coutingent upon ifs receipt om the Payer of
confinmation of fhe ejection or cancallztion of the paymant ardr abroad and shall be limited to refimding the
amoumt fo be paid parssant to soch erder mimss QB's expemses. Any mch refimd will be made, at QB's sole
option, (1) in United States dollars 2t QB's barying rate om the date of such refimd for the amouns of the foreizn
cuency to be remitted, or (i} n the amount and currency of the tramsfir, or (i) by instructing the Payer, o
mother barking house abroad with which QB may dhen beve or establizh o sufficient credit in such foreizm.
curency, o hold the said amont of foreizm cumvency for fhe Customer's accomnt and risk, 2nd QB shall rat
be otherwise fiable i comsction harzwith ar for the considaration raceived by it

13. TERM, NOTICES ADDITIONAL FROCEDURES:  This Agreement shall revain in affct unt sther party
;lumflj)[mdm]:nmnmlnnmwfmmmwmmtmmmummhallnmﬂen
‘ransfers made prior to receipt ination nctce. Notwithatending the preceding
sentences, (1B shall not have the rish to termzinate this Asrzement imadintely at any tme upan telephanic
‘eotiication o the Costomser, followed by written motification, if (1) Customser s breached this Agresment or () ary
frmuchufent or dishouest acts pccur involving Customer or Customer's Authorized Regresentatives or fs accounts at
(B, or (c) the fnancial cardition of Customer becomes such that (Bt umable to satify itself that Customer is able
o mest its oblizations urder this Azreement Rights or lisbilities accrued prior to terminafion shall not be affected by
the termmation. All notices to OB shall be delivered ar addressed to the address of QB afthe end of this Agrecenent
Al movices to Customer shall be deliverad to the address o fhe Customer on (8" records. Custonser herely agmess to
ahide by aud follow any procedures QB mey, om time to tim, fssu pursuant to this Agpeement, QB also reserves
e risht to modify any of the terms of this azresenent upan written notice to Custoer, with the notice date to be the
date that notice 1s made and not the date that notice is received, and the “effective date” of the changefs) to be tem (10)
caleadar days fow the otice date. Customer shall have the absolute right to reject zaid modified temes, provided
‘omever that Custonser's written rejection of said terens shall be deemsed a termination of this agreetent s of szid
“eifactive date.” Custouser agvees not to object orally and aay such oral rejection shall not be deemed 2 rjection
Deremer

"

14. RECOVERY UNDER. THE LAW GOVERNING MISTAKE AND RESTITUTION:  Cisstomer undersiands
‘thata (B emor may result ina thind parry receiving fueds that iz not entiled to recetve. In such case, QB way dlectto
attempt fo racovar the fiueds under the laws zoveming mistake and restifuion. In the evant that B 20 alects,
Customsr agrea: to cooparated with (B and to provids (B with any documents, information, and other 2ssistance as
‘ay be pecesaary to anable B to recover the find:.

15. GOVERNING LAW:  This Agreemens i subject to the provisions of 2l applic ofthe Boand of
Gowerars of the Federal Resarve Systeny, the operating circulate: of the Federal Raserve banks and all ofher
applicabls provisions of state or federal baw and regulation. Notwithstending amy peovisions in this Aeveement o the
contrary, this Agreement and the terms vsed berein are egpressly subject to, and hall be interpreted consistent with,
Supart B of Rezulztion J and Article 44 of the wniform Commearcial Codz. To the eyent that the fimd: tramsfer
‘takes place through STWIFT or CHIPE, this Asrasment is subject to the gn\mngm; of SWIFT apd/or CHIPS. In
the event of azy couli pmumﬁmwm ions of any apylicable state or
faderal lan or regulation or the rules of SWIFT or CHIPS, I.'nulbepmﬁm of thiz Agreeent shall coatrol. Thi
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PROCEDURE:

Agremizat shall be zavemn by aed construed under the domestic laws of the State of New Yok The parties harshy
consent tothe exchusive jurisdiction of the courts of New York and the United States District Courtfor the District of
ey York for all parposes i commection with amy action or proceeding commenced herweet: the partie: or with
‘Tespectto the subject matter of this Asement. The paries further agres that auy imidal services of processes in
commection with auy Jezal proceeding may be served by certifiad mail, refum receipt requed, or persozal senvice,
‘withia or without the State of New Vork, provided 2 rezsouable thue for appearance is allowed.

16. ASSIGNMENT, MISCELLANEOUS: Tz Agseement sl be binding uparth suocesanrs and asiges o the
‘party. Exceptas otherwize provided herein, this Azreement may not be amendad, modifed or chemzed except by an
instrumee? in writing signed by both of the parties hereto, If any of the provisions of this Azreement shall to amy
xtent becom ievalid ar unenforceable, then the remaindr of this Azresment chall not be affectad herely, If
Customar is 2 Nea York attomey or bxor firm, then Customser acknowledzas and agres: that, regarding all fransfirs
froum 2ttomey st accouats, only aromays Lcensed in Mew Vork are peritted upder the law to be Autharized
Rapresentatves imder paragraph 2 and Schedule A of ths Agtssment

THWITNESS WHEREOF: the partis that have caused this Agreement o be avecutad by them and ar thel duly
Authortzed Representativas on thir - DORTOORGEY,

Customer Namse: Accouat Number:

e ran

Customer Authorized Signature:

By Costommer's sismature Br

Nome  wameprnt Name

Tt Tidg:
SCHEDULE &

L AUTHORIZATION - FOR BUSINESS ENTITIES

Bank is hersby zuthorized to transfer fimds upan and in accordance with Requests provided by amy aue of the
fullowing named officers or zuthorized agens (singularly or collecively, and “Authorized Agent’) of the
‘undersigned ( Business Customer).

Authorized Agents:
Name:

Siznature:

DL Number.

Birth-Datc

Name:
Siznature:
DL Number:

Birth Dater

11 SECURITY PROCEDURES

Customer understands and agrees that the suthenticity of swy Request will be verified pursuant to the
fallowing security procedures:

1. Bark will request the caller to provide the persomal ded above 2 dentification ify

the same azainst the mformation provided abave:

2. Bar will confirm the payment arder in accordance with the confim
helow

I CALL-BACK VERIFICATION OF AUTHENTICITY. - If Telephens, Fax or Email payment order: are fo
besed, Call-Back is required by Bank 22 2 sinimes bevel of securicy procedire,

limit instroctions provided by Customer

Tn cal-back, Baek vwill call back to Customser and request verification of the authemticity of the funds ranefer. Bank
will call only the telephons mmber dasimated by Customer. If no responss is recaived fom the Customer's
m_mrsim\.aphme ‘mumber, or if corfimmation carnot be nhmdm{tmﬂmemlhm security procedure, Bank
will et the pavment andll ot et

Telephone wumber for call-beck verification:  poFomEE,

Plezss check s of the following boges.

[ We azres to Bark's standand confimsation k.

0 Weelect to modify the confirmation imsits and instruct the Banl to process all wires for all of the accounts
duly lirted end attached that are entered via onfine banldng with token security to be processed immediately
“rallback not applicable”

Authorized By: Date

IV, PERSONS AUTHORIZED TO VERIFY AUTHENTICITY.

Customar may choose to require confimiation by m Authorized Agent of Business Enfities other than the
Authorized Azt resparsible for the fnital tranzeaiseion of the payment order to Bank

Dlease check onz of the fallowing bages:

0 Callbuck may be verifis] by ey Authorized Agent. inlodin the Autborived Apent who itioed the peyment
ouder.

0 Call-heck raay be verified ouly by m Authorized Agset other that the Authorizad Agemt who infizted the
PVt Ondr.

V. FACSIMILE AS ORIGINAL: Customer agrees that any commmication, incloding 2 payment arder, sent fo
Bk via facaimele will be deemed an orizinal copy of such commmication, admissible in 2 court of w22 conchusive
evidence of the fore znd coetent of the comanmizatior, nomithetanding Costoeer or Bank i unable to 2:tablish that
the dorument uzed to originate the facsimile & othemyise not availzble

STEP | DESCRIPTION

IMAGE

1.

Email

e HubSpot

e FIS Web Admin

Phone

your email

Locate the client’s request through
the following CX channels:

General Question Message

e Must submit a written request
through the channel above
e Send a confirmation response to

Tickets -

—

SI==

HH |I CX General -

Ticket owner ~

B WVATINGONUS

-~

ADN RATION

e
BANKS

SYSTEM

REPORTS

TRANSACTIONS

FILE TRANSFER

CUSTOMER CARE CONSOLE
LOG OFF

Horizon XE

Locate the Client’s Account in

Q. Bearch...

Customer Care Console Dashboard |

Unassigned

Requests
Reorder Checks
Add Joint Owner
Add Beneficiary
ATM/Debit Card Overdraft
Coverage (Reg-E)

> O 2NN

General Questions

Account Detail (0]
Miscellaneous (0]

Total

112
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Quality Assurance (Q.A.):

Email: Verify that the email address
matches the client’s contact profile on
Horizon XE before completing their
request

If the email does NOT match, direct
the client to send a secure message
through their online banking portal

OLB Secure Message: No need to
verify since the client sent their
request through their online banking
portal

Phone Call: Verify the Client you
have on the phone through Quontic’s
verification process — verify four (4)
aspects of the account to the right

1.B. Phone Call Verification Questions:

Client’s First and Last Name

Client’s Account Number

Client’s Address

Client’s last four digits of social security number
Client’s Date of Birth

Client’s Username

ook wdE

Verify Account Status is Active. CX
can proceed with the client’s request

If the account is Restricted, CX must
address the restriction before moving
forward with the request

e —J ]}
ax |D number

DAC-Branch
nary officer;  Mantl

DAL-Branch
Mantl

HubSpot

Click on Contacts

Search the Clients name
Click on the Client’s Name
If the client is in Contacts

Click on +Add next to Tickets
e Proceed to step #7

forwersations «  Marketing ~  Sales~  Sorvics « Automation -

X

Laad status =

Lot activity date =
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If the client does NOT have a v Tickets (4)
contact
Proceed to step #6

+ Add

CI'Ck on Service Horizon " Contacts @ CST @ Mobile Deposit

Click on Tickets
Click on Tribar

Conversations - Marketing

Tickets ~
14,264 records

&» ADP [®1 Pay Ring - Order -..

Automastion -

Tickets

Change the Pipeline to All Pipelines

Search the Client’s Name or email e Ol
address

If there is NO ticket with the same
scenario, create a ticket

Click on Create Ticket on the right Board actions ~
side of the page

Last activity date ~

Feedback Surveys

Knowledge Base

Customer Portal

H Save view
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Email Ticket Name: \Wire Request
- [Last four digits of account] -
[Client’s Name]

OLB Ticket Name: OLB — Wire
Request - [Last four digits of
account] - [Client’s Name]

I.B. Ticket Name: IB — Wire
Request - [Last four digits of
account] - [Client’s Name]

Pipeline: CX General or CX OLB
Message

Ticket Status: OLB In Process or
New

Ticket Description: Domestic or
Foreign Wire

Product: OLB Checking/Savings
Ticket Owner: CX Representative
Source: Phone/ or Email/ or OLB
Message

Create date: Today’s Date
Priority —

Click on Create

Create ticket

Ticketname*

Wire Recuest- Lstfour digts o account]-Clent’ Name] 0

Pipeline*

C Geners

Ticketstetus "

New

Ticket descrption*

Source”

Eml

Create dite

B 0ane0n

Full ame

Emai

Aitach Document

Wire Request - Lastfourdigts of sccount] - [Clent’s Name] 0

Product *

QLB Checking/Sangs

Ticket ower

Cynthia-

Prioiy

Medium

Associata tickat with

'
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Pipeline: CX General or CX OLB
Message

Ticket Status: OLB In Process or
New

Ticket ID: Automatically Generated
Source: Phone/ or Email/ or OLB
Message

Ticket Owner: CX Representative
Department- Quontic: Customer
Success

Ticket Description: Domestic or
Foreign Wire

Create date: Today’s Date

Priority -

if we are missing
documentation
High Priority if we are sending it to
DBO

OLB Ticket Props:

Web Admin — OLB Original Submit
Date — Date request submitted
Web Admin — OLB Reference
Number — Reference Number

Banking Reason for Contact: \Wire
Related

Click on Save
Refresh the page to see

Product: OLB Checking/ Savings

Tl OLB - Wire Request - [Last fourdigitsof

account] - [Clients Name]

v Aboutthis ticket
Fingline
(X General

Ticeet status

New *

Tickat D
10258600958

Source

Emall v

Tieet rame
OLB - Wi Reuest-Laet four digts of ccount]

(Clent’s Name]

Tickat owner

Cynthia- *
Department - Quontic
Customar Success ¥
Ticket deseription

OLB - Wire Recquest- Last fourdigts of account]-

(Client's Name]

Tt OLB - Wire Request - [Last four digits of

account] - [Client's Name)

|SAIELE e

Frasta Asta
Lreale cate

080472022

Priovity

Megium =
Close date

Time to close

Viewall properties  Vew properiyhistory

v BANKING CONTACT REASON

BANKING: Reason for Contact

Wire related X | =

v CX/DBO

Produet

| OLB Checking/Savings X v

Tou've changed lpr
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Horizon:

3561 (SSN/TIN) 12/23/2020 (1 Year)

Active

Click on Relationship Summary
Click on Customer Accounts

AC-Branch Not Assigned
r Mantl - No
V f BLANKISVALID
erify:
e Funds are available Relationship Summary
¢ No Holds on the profile or
account Relationship Totals
- L. Weighted Average Rates
Click on the Activity Symbol next to B
the account in question [ cosome sccoms |
e Shortcut = .
C|ick on the account in question Application Acccm:‘ : Re:'zu«;sh;_ Cunm““‘ AvadaNe““ Ratus Activity
e Demand Dep Ny SOLE OWNER 5% $98.71 §Open
BITCOIN REWARDS BETA Direct
ATM/Debit SOLE OWNE] Open
BITCOIN REWARD Dirzct

Click on History
Click on Transaction

HIGH INTEREST Open since:  03/14/2022 (S Months) A
CHECKING Last activity:  08/08/2022 (9 Days) L
Tpen

DAC-Branch 03/15/2022 $100.00
Mantl T

CX team can change the Statement
Period from
e Last 10 transaction

e Last 10 days .
¢ 1. Last 10 Transactions w
e Last 30 days
I Show Smart Search
e Last 60 days
e Date Range Ivmm I
Effective B Code Statement Description Che
wer Actione - 08/11/2022 0023 Rate Change .0100% 10 1.0900%
Package Post Ackons - 06/10/2022 0039 Interest Paid
Transactions tions - 05/31/2022 * 0029 Rate Change 1.0900% to .0100%
; v Ackions 05/27/2022 * 0029 Rate Change .0100% to 1.0900%
Imerest &
> v Actions 03/15/2022 * 0025 Rate Change .00DC% 1o 0100%
> Nores Actione - 03/15/2022 0021 QUONTIC BANK/NEWACCDEP QTC-LORZRHSZ-
Ve I’Ify - Transaction History 2
Statement pericd: 1. Last 10 Transactions ¥
¢ No Pending transaction
I 5 Show Smart Search
e Funds are available to use
T1of 14
Effective B Code Statement Deseription Check # Debit Credit Current
N 06/22/2022 7255 POS Purchase With PIN ALDI 64042 53766 59871
Acfions
Continue with requ est o < | 0671772022 0021 Educators Credit/P2P PAYMNT KIMBERLY B $5000 $13637
Jye— 05/31/2022 7255 POS Purchase With PIN PICK N S4 1735 W $12.08 $86.37
— 05/26/2022 7255 POS Purchase With PIN PICK N 54 6969 N 57.98 598,45
Actions
cions - 05/19/2022 7255 POS Purchase With PIN ALDI 64042 366,04 $106.43
Je— 05/18/2022 0021 Educators Credit/P2P PAYMNT KIMBERLY B $50.00 §172.47
— 05/02/2022 7255 POS Purchase With PIN ALDI 64042 51897 $12247
Actions
cions - 04/18/2022 0021 Educators Credit/P2P PAYMNT KIMBERLY B $50.00 §141.44
atons - 04/04/2022 7255 POS Purchase With PIN SENDIK'S MEQUON §14.89 59144
— 04/04/2022 7255 POS Purchase With PIN ALDI 64042 $2094 $10633
Acfions
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12.

HubSpot:

Click on Notes
Click on Create Note

Include inside the Note Text Box

e Client’s OLB Request
(Snippet#1)

e Client’s Horizon Page (Snippet
#2)

e Include a brief description of
the snippets

“OLB Reqst, Acct snapshot”

See the example on the right

Click on Save Note

¥ Mow

Campany (0

Snippet #1

~ Note by Kiersten C.

_ has requested a wire transfer.

8372, 853P0

Message Reply @

From

Message Topic
Greneral Questions

Subject
Wire Service Agreement

Attachment Max File Size (Approx): 5.0 MB
Choose File | No fila chosen

Message History

Name Email Address
Username Phone
Reference Number SSN/TIN

Message 08/02/2022 05:50 pm =-<-eeees
Please send me the Wire Service Agreement. | need to create a wire transfer.

Thank you,

_Snippet #2

‘ : :_'Llésy-:ﬁ
£4 1o
Relationship Summary
Relatonstng Semvmary

Relationship Totals

Wesghtad Average Ratey

Customer Accounts

Mecwlateins

[

BLANKISVALD

© Copyright 2020 Quontic Bank. All rights reserved.
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13.

Verify if the client has a wire

v = This PC Customer Success
agreement form already on file with 950 Ot e
B8 Desktop S
us & Documents Dafna
¥ Downloads DAILY WORK - REMOTE
- . d Music = Mastercard Frau_..
Click on Operations Folder & picures oenwARK
Click on Daily Work - REMOTE o, sscnicndl B s
1 1 L Dormant Letters
CIICk on W!res I S RS NS ] Duplicate Check Numifer Report
Click on Wire Agreement g
& Network Expedited Cards
Click on Business or Consumer & Pershifig LLC - Northern Trust
e depending on the client’s request | '° RDCDeleted Merchants
Service Messages
Wires
Client Not in the folder send the wire ZELLE-BILLPAY- Mobile LIMIT INCREASES
agreement form uoniicBaric-As = 11/30.2021 - TPO192P1
=
OBILE REPORTS
. . . \asshare\home$ 2
Client in the folder s_end the Wire (\'_ — ) = /RDC cover sheet
form or Closeout Wire form ONLY! A
Name Name
ACBB WIRES BUSINESS
Incoming Wires CONSUMER
> Outgoing Wires /
Wire Agreements I
Wire Forms
14, Client NOT in the folder send the A Ches Stems Request 2472022 1221 M
- = Pctures COVERSHEETS 22/2020 248 PM
wire ag reement form B videos Customer adiustements cedits spproved by se_ 9/15/2021 2.14 oM

CX must create a Wire Agreement
form for the client

Click on Operations

Click on Customer Success
Click on Forms

Click on Wire Agreement Form

s OneDiive - Quontic Bank - Az Customer Complsints

1 Sucons:
I > w Operations (\\asshare} {Z:) II S . >
Dada

W1872027

& Network DAC Extraxts

v

> This PC » Operations (\\asshare) (Z:) > Customer Succ

£ A Name

(\\asshare\home$)

Date modified

1098- Mortgage Tax Form
Bitcoin

101S CD RETENTION CERTIFI
Customer Feedback

Quontic Bank - Azus
CX - Forms

s Ebony

Horizon Note Journal 8/11/2022

(MANTLE ACCOU...

8/18/2022 10:39 AM I

7/5/2022 924 PM

453 PM

> This PC » Operations (\\asshare) (Z)) » Customer Sgccess » CX - Forms

#*  Name Date modified |

8/8/2022 1:27 ¥

= Online Banking Disclos
= Quontic Bank Disclo:

2/1572022 3:47

5/11/2022 10:3'

- Quontic Bank - Az 3/2022 10:3
1 (\asshare\home$)
1s (Nasshare) (Z) =" Wire Transfer Form 4/25/2022 6:00

© Copyright 2020 Quontic Bank. All rights reserved.
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15. Oﬂv:iset,goggrlﬁéﬁ thS:;?rrne sending IN WITNESS WHEREOF: the parties that have caused this Agreement to be executed by them and/or their duly
g . ' . Authorized Representatives on this; [INSERT CURRENT DATE]
Go to Appendix for full page version
On page 5: Customer Name; Account Number:
CX must fill the HIGHLIGHTED 5.\ [INSERT ALL SIGNERS NAME | [INSERT ALL LIQUID ACCOUNTS]
section on the right
On page 6:
CX must fill the HIGHLIGHTED Telephone number for call-back verification: ~ [INSERT CLIENT’S PHONE NUMBER]
section on the right
Save in a place to attach to the ticket
16. HubSpot: Sl (O — Rt

Click on Emails
Click on Create Email
Click on Template

Click on the Email Template you
need:

e Wire Request that Needs Wire
Agreement Form Signed

e Wire Request that Wires Form
only needed

e Email auto-populates

Click on the Attachment Symbol at
the bottom of the email

Click on Send when all the
documents have been attached

Thread email replies

RingCentral

Subject
> Email - New Voice Message from The Ring Line - ROSEANN TORAL (619]

RingCentral

I U % More~ & @ & Insert~ Associated with 1 record = |
> Email - New Voice Message from The Ring Line - ROSEANN TORAL (619

Q. Owner: s dllistomer Success ~

NAME * CREATED BY LAST USED LAST MODIFIED
still Interested Kiersten C.

Wire Request that Need Wire Agreement Form Signed Leilani C 2 hours ago a month ago
Wire Request that wire form only needed Leilani C 2 hours ago 2 month ago
X - Quontic Bank's Loan Programs Pitch - X Kiersten C. 6 months ago

KrFist M Pev 1 2 3 4 5 6 |7

12
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v Email v X

Templates
o [

From Cynthia - (customerservice@quonticbank.com ~ Cc Bcec

Documents Meetings ~ Quotes ~

Subject Secure: Wire Request Forms

You will find a Wire Request Form and the Quontic Bank Wire Agreement
as you requested. Both forms need to be completed/signed for us to
process your wire request.

Important details required for the wire to be processed:

1. Must complete the Wire Form by typing in entries.
a. We do not accept handwritten requests.
b. Itis in PDF format, enabling you to update the form using Adobe.
c. Awet signature is needed.

B I VU T, More~ Esenv

P 4

Associated with 1 record ~

Create a task to follow up

17. Next to Attachments on the right side Attach Add ~
of the page, click on ADD fachments
Upload all attachments sent to the @ WIRE AGEEMENT ... (566.5KB) X
client on the Wire HubSpotTicket
18. Change Ticket Status to : .
v About this ticket
Waiting on contact — Closed or
OLB - Waiting on contact — Closed | Pipeline
CX General
Ticket status
Waiting on contact - Closed =
19. Once you have received all the

information from the client:

Change Pipeline to DBO — Wire
Request

Ticket Status to New

Change Priority

to HIGH

~ About this ticket

Pipeline

DBEO Wire Requests

Ticket status

Mlews =

Priority

® High

Priority

Medium v S

© Copyright 2020 Quontic Bank. All rights reserved.
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EMAIL TEMPLATES

Wire Request — Form and Wire Agreement
Dear {{contact.first name }} {{contact.last name }},

As requested, you will find a Wire Request Form and the Quontic Bank Wire Agreement. Both forms need to
be completed/signed for us to process your wire request.

Important details required for the wire to be processed:

1. Must complete the Wire Form by typing in entries.
a. We do not accept handwritten requests.
b. Itisin PDF format, enabling you to update the form using Adobe.
c. A wet signature is needed.
2. The Quontic Bank Wire Agreement must have a wet signature.
a. Please print page 5 only, sign, and return.
3. To process for receipt today, we must have the forms returned by:
a. Domestic Wires — 3:00 PM Eastern Time
b. International Wires - 12:00 PM Eastern Time
4. Must include a color copy of a valid government-issued 1.D.

Please return the forms securely by reply to this secure email.
If you have any questions, please do not hesitate to contact us.
Thank you for being a valued, Quontic customer.

Regards,
{{ticket.hubspot_owner_id }}

Wire Request — Wire Transfer Form
Dear {{contact.first name }} {{contact.last name }},

As requested, you will find a Wire Request Form. The form needs to be completed/signed for us to process your
wire request.

Important details required for the wire to be processed:

1. Must complete the Wire Form by typing in entries.
a. We do not accept handwritten requests.
b. Itisin PDF format, enabling you to update the form using Adobe.
c. A wet signature is needed
2. Must include a color copy of a valid government-issued 1.D.
3. To process for receipt today, we must have the forms returned by:
a. Domestic Wires - 3 PM Eastern Time
b. International Wires - 12:00 PM Eastern Time

Please return the forms securely by utilizing your email account’s secure email feature. (Please see your email
provider for instructions.)

14
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If you have any questions, please do not hesitate to contact us.
Thank you for being a valued, Quontic customer.

Regards,
{{ticket.hubspot_owner_id }}

REPORTS:

HubSpot reports tracking all client’s wire requests. It keeps track of issues that can be resolved in
future projects.

CONTROLS:

The Quality Assurance program will review all CX work HubSpot tickets regarding completing the client’s
wire requests.

© Copyright 2020 Quontic Bank. All rights reserved.
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APPENDIX:

Wire agreement form Page 5

16.

Azreement zhall be govem by and construed wnder the domestic laws of the State of Mew York. The partiss harsby
couzent to the epclusive jurisdiction of the courts of Mew York and the United 3tates District Court for the District of
Mew Yook for all parpo:es in cormection with amy action or procesding commerced between the partie: or with
rezpact to the subject matter of thiz Azreement. The parties further agrse that any mitial sarvices of processes in
coumection with amy lezal proceading may be semved by certifiad mail, returm racsipt reguest, of persanal samvice,
within or witheut the Hate of Wew York, provided 2 reazonable time for appearance iz allowed.

ASSIGNMENT, MISCELLANEQUS:  This Agresment shall be bindng upon the succeszor: and assims of the
party. Except 2= otherwise provided hevein, this Azreement may pot be amended, modified or changed excegt by an
nstrument m writieg signed by bot of the parties hereto, If any of the provision: of this Azresment shall to 2y
extent become invalid or unenforozable, then the repainder of this Azresment hall not be affectad thereby. If
Customer is a Mew York aftomey or lw finm, then Costomer acknowledzes and azress that, regarding all ransfess
Tom attomey st accounts, caly atomeys licenssd i Wew York aze pemuitted under the b to be Authorized
Pepressntatives mdsr paragraph 2 and Scheduls A of this Agresment

[ WITHESS WHEREQF: the parties that have caused thiz Agresment to be executed by them and'or their duly
Agthorized Fepressantative: on thiz:  pueooms,

Customer Name: Account Number:

SRR LR A A TRRERRRL

Customer Authorized Siznature:;

By Costomer’s sisnature By

Tame: name print Mama:

Titla: Title
SCHEDULE A

L AUTHORIEATION - FOR BUSINESS ENTITIES

Bank iz hereby authorizad to tramsfer funds upon and @ accordance with Fequests providad by amy ane of the
followmng pamed officers or aothortzsd agents (simpulardy or collsctivaly, and “Awthorized Agent™) of the
undersizned | Business Customer).

Anthorized Azents:

Tame:

Sisnarure:

LI Numbsr: Birth-Diate:

T{ame:
Alznature:
C'L Numbsr: Birth-Diate:

© Copyright 2020 Quontic Bank. All rights reserved.
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Wire Agreement form Page 6

II. SECURITY FEOCEDURES

Customer naderstands and agrees that the suthenticity of any Eeguest will be verified pursuant to the
following security procedures:

1. Bank will request the callsr to provide the perzonal infommation provided shove as idemtification amd will verify
the same agamst the miormation provided above:

2. Bank will confinm the payment arder in accordance with the confirmation limit instroctions provided by Customer
Ialowr.

III. CALL-BACK VERIFICATION OF AUTHENTICITY . — If Talephone, Fax or Email payment orders are to
e wsed, C2ll-Back is reguired by Bank 22 a minimmm level of seoarity procedure.

I call-back, Bank will call back to Cuastomer and request verification of the authenticity of the funds tran=fer  Bamk
will call onlby the felephone pumber desipmated by Custemer. [ oo respomse is received from the Customer's
desiznated telephone mumber, or if confinmation cannet be obtained in accordance with the security procedure, Bank
will treat the pavment ordsr 23 marthorized amd will not egecote the payment order.

Telephone number for call-back: verification:  OORCOORCIE,

Please check ape of the followins boges.
B We azres to Bank's standard confirmation limits,

2 We elect to modify the confirmation limitz and imstract the Bank to process all wires for all of the acooumts
duly Exted and attached that are entered via online banldse with toleen security to be processed immediately
“gall-back not applicable™

Anthorized Byv: Dkate

IV. PERSONS AUTHORIZED TO VERIFY AUTHENTICITY.

Customer may choose to require confimmation by an Anthorized Apent of Buszimess Entifies other than the
Anthorized Agent resporsible for the mitial tranzmzion of the payment order to Bank

Please check one of the followins bogmes:

T Call-back may be verifisd by 2oy Authorized Azent, incheding the Autharized Agent who initisted the paymeemt
oodar.

T Call-back may be werfied only by mm Authorized Apent other thet the Amthorized Agent who nifiated the
paymeent order.

V. FACSIMILE AS ORIGINAL: Customer agrees that amy comemmication, incloding a payment order, zent to
Eank via faczimile will be desmed an arizinal copy of such comrmmication, admisaibls in 2 court of L2y as conchusive
evidence of the form and content of the commmication, notwithstanding Costomer or Bank b2 unable to establizh that
the document uzed to originate the facsimile iz otherwise wot zvailabla

© Copyright 2020 Quontic Bank. All rights reserved.
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